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Reference:  FOI 31206 BUCKS 14Y 
 
Subject:  Contact Details 
 
I can confirm that the CCG does hold the information requested; please see responses below: 
 
 

QUESTION RESPONSE 

1. The name and email address of the people within your CCG that hold the following job titles: 

• Managing Director 

There is no such role, otherwise Deputy Accountable Officer.   
 
The name of the Deputy Accountable Officer can be found on our website; therefore we are 
exempting it under Section 21 of the Freedom of Information Act 2000 (FOIA) as it is 
reasonably accessible by other means. This is an absolute exemption.  
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

• Senior Commissioners & Commissioners 

The name of the Deputy Accountable Officer can be found on our website; therefore we are 
exempting it under Section 21 of the Freedom of Information Act 2000 (FOIA) as it is 
reasonably accessible by other means. This is an absolute exemption.  
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

• Operations Director/COO There is no such role, otherwise Director of Commissioning and Delivery 

https://www.buckinghamshireccg.nhs.uk/public/about-us/who-we-are/the-governing-body/
https://ico.org.uk/media/for-organisations/documents/1203/information-reasonably-accessible-to-the-applicant-by-other-means-sec21.pdf
mailto:Bucksccg@nhs.net
https://www.buckinghamshireccg.nhs.uk/public/about-us/who-we-are/the-governing-body/
https://ico.org.uk/media/for-organisations/documents/1203/information-reasonably-accessible-to-the-applicant-by-other-means-sec21.pdf
mailto:Bucksccg@nhs.net
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• Head of Planning There is no such role, otherwise Director of Transformation 

• Transformation Director 

The name of the Transformation Director can be found on our website; therefore we are 
exempting it under Section 21 of the Freedom of Information Act 2000 (FOIA) as it is 
reasonably accessible by other means. This is an absolute exemption.  
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

• QIPP Lead (Quality, Innovation, Productivity 
and Prevention) 

The name of the QIPP Lead can be found on our website; therefore we are exempting it 
under Section 21 of the Freedom of Information Act 2000 (FOIA) as it is reasonably 
accessible by other means. This is an absolute exemption.  
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

• CCG Chairman 

The name of the CCG Chairman can be found on our website; therefore we are exempting it 
under Section 21 of the Freedom of Information Act 2000 (FOIA) as it is reasonably 
accessible by other means. This is an absolute exemption.  
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

• Head of Primary Care Services 
Helen Delaitre 
 
Please send any correspondence to Bucksccg@nhs.net marked for the attention of the 
relevant person. 

https://www.buckinghamshireccg.nhs.uk/public/about-us/who-we-are/the-governing-body/
https://ico.org.uk/media/for-organisations/documents/1203/information-reasonably-accessible-to-the-applicant-by-other-means-sec21.pdf
mailto:Bucksccg@nhs.net
https://www.buckinghamshireccg.nhs.uk/public/about-us/who-we-are/the-governing-body/
https://ico.org.uk/media/for-organisations/documents/1203/information-reasonably-accessible-to-the-applicant-by-other-means-sec21.pdf
mailto:Bucksccg@nhs.net
https://www.buckinghamshireccg.nhs.uk/public/about-us/who-we-are/the-governing-body/
https://ico.org.uk/media/for-organisations/documents/1203/information-reasonably-accessible-to-the-applicant-by-other-means-sec21.pdf
mailto:Bucksccg@nhs.net
mailto:Bucksccg@nhs.net
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2. Does the CCG use Referral Management Centres 
(RMCs), and if so, please provide name(s) of 
RMCs? 

No 

3. What was the CCG’s annual spend on RMCs in 
2018/19? (if not available, please provide figures 
for 2017/18. 

Not Applicable 

4. Does the CCG have any initiatives to reduce the 
amount of spend with RMCs in the next financial 
year? 

Not Applicable 

5. Who is the person responsible for this? Not Applicable 

6. Please confirm the percentage of GPs within the 
CCG that use the e-referral system (eRS)? 100% 

7. Who is responsible within the CCG for saving 
GP’s time? 

There is a team of commissioning leads covering different portfolios that report to the 
Director of Commissioning and Delivery 

8. Who is responsible within the CCG for reducing 
hospital referral waiting times? 

There is a team of commissioning leads covering different portfolios that report to the 
Director of Commissioning and Delivery 
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9. Who is responsible within the CCG for reporting 
patient flow data? South Central and West Commissioning Support Unit (SCW CSU) 

10. Does the CCG use set local referral pathways for 
GPs? Yes 

 
 
 
The information provided in this response is accurate as of 4th June 2019, and has been authorised for release by Robert Majilton, Deputy 
Chief Officer and Director of Sustainability & Transformation for NHS Buckinghamshire CCG.   

 


